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HALUW NPUHUNITBI PABOTbI

Mbl noowpsieM MHHOBAIMOHHOE MbILLNEHNE U NOAAEPKUBAEM Pa3BUTNE COTPYAHUKOB Yepes
LeneHanpasneHHble Nporpammbl obyyeHuns. Bce Hawm gelicTBuS ynpaBnsioTcs B pamkax
WHTErpMpoOBaHHON CUCTEMbBI MeHeaKMeHTa kavecTea ISO 9001, opneHTUpOBaHHON Ha
yAOBNETBOPEHHOCTb KIIMEHTOB 1 Ka4ecTBO Npoaykumun. C aTUM LenocTHbIM NOAXOA0M Mbl CTPEMUMCS
cTaTb NpUMEpPOM B NOTPeBUTENbCKOM CeKkTope, NMAUpys B obnactu kayecTea, CTporo cobnioaas sce
NPUMEHMMbIE topuanyeckne TpebosaHmus.

HALWA MNOJIUTUKA KAYECTBA

Ob6ecneveHune yAoBNEeTBOPEHHOCTU KNUEHTOB NyTeM NOCTOAHHOIO CoBepLUeHCTBOBAaHUA HaLunx
cucremMm M NpoaykKToB ANA NOMHOro yaoBneTBOPEHUA TpeboBaHUN KNUEHTOB NPV ONTUManbHbIX
3artparax, 4Yepes SCDCDEKTVIBHOG ynpasneHne puckamm n BO3SMOXHOCTAMMU,

CooTeeTcTBUE TpeboBaHUAM HaLUeil oTpacny 1 NOTPEBCHOCTSAM U OXWAaHUSIM 3aUHTEPECOBaHHbLIX
CTOPOH;

J'Iw,qepCTBo Ha HaUWOHalbHbIX U MeXAOYHapPOAHbIX PbIHKaX Yepe3 uHnuymnaTtuebl B obnactu gusaiiHa
n npejgocraBneHne Hawumm KnueHTam KOMNO3UTHbIX NPOoAYKTOB, npeanararownx ObICTpbIN
Aun3aiiH, onTUManbHoe Ka4yecTBO W nerkui Bolbop, a Tarke 6e3ynpeq|-|oe 06Cﬂy)KMBaHMe;

PaspaboTka NpoAyKTOB, MUHUMU3NPYIOWWX 3arpsisHEHNE BO3gyXa, BOAbl W NOYBLI; NPUHSTUE
OPUEHTUPOBAHHOrO Ha YenoBeka NoaxoAa K pasBuUTMIO COTPYAHUKOB, BHEAPEHUE KOPNOopaTUBHOM
KynbTypbl, NPUAAIOWENR NPUOPUTET OCBEAOMIEHHOCTU O KaYECTBE U KPUTUYECKOMY MbILLMEHUIO
BO BCEX AENCTBUSX;

O6ecneveHue Toro, 4TOObI Halla cucTema MeHeQKMeHTa Kayectsa Oblna [OKYMEHTUPOBaHa,
cepTuduLmpoBaHa N NOCTOSIHHO COBEPLUEHCTBOBanacb B COOTBETCTBUM C cTaHaapTamu SO
9001;

MpuHsiTne (bMﬂOCO(bMM TOTanbHOroO Kayectea u pabota B KOMaHOHOM ayxe ona AOCTUWXKEeHUA
KOprnopaTuBHbLIX N AenapTaMeHTCKUX uenew, B COTpPyAHUYECTBE C HaWMMU NOCTasukamu w
KNMEHTaMu, KOTOpble SBNSOTCA HEOTHEMMEMON YaCTbi0 HALLEro KavecTsa;

MepecmoTp Hawmx ©Ou3HEC-NpoueccoB Yepes BHYTPEHHIOIO OUEeHKY ANnAa BblaBNEeHUA
npocbwnalcmqecm/lx noaxoaos, nosbiwaowmnx Npou3BoanTENbHOCTD,

[eicTeune B COOTBETCTBUN C HAWMMU coumanbHbiMn 0683aHHOCTSIMU B coTpygHun4yecrtee Co Bcemu
3aUHTEPECOBaHHBIMW CTOPOHaMU M NPOBEAEHUE HALUMX NPOU3BOACTBEHHbLIX OEWCTBUA Takum
obpasom, 4Tobbl NogaepxKNBaTh yCTOI?NVIBOG ncnonb3oBaHne NpnpoaHbIX pecypcos,
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